Instructions:

Installing Google Chrome
Installing Adobe Flash Player
Checking Flash Player Config in Google Chrome
Add an Email Address to the Safe Sender List

Downloading and Installing the Latest Google Chrome

A. Go To the following Address and Click the “Install Google Chrome” Button

http://www.google.co.za
A faster way to browse the web
I:ﬁ

Google

South Africa

Google Search I'm Feeling Lucky

Note: Should you not see the “Install Google Chrome” Button, you already have Google Chrome installed on
your Computer. Steps B to F can be ignored.

B. Click the “Download now” Button

chrome

The fast, free browser that's built for
the modern web.

Download n_


http://www.google.co.za/

C. Onthe next Screen click on the “Accept and Install” Button

Get a fast, free web browser

Google Chrome Terms of Service "

These Terms of Service apply to the executable code version of Google Chrome. Source code for
Google Chrome is available free of charge under open source software license agreements at
http:/lcode.google.com/chromium/terms_html.

1. Your relationship with Google

1.1 Your use of Google's products, software, services and web sites (referred to collectively as the W
“Services” in this document and excluding any services provided to you by Google under a

Printer-friendly version
Ml set Google Chrome as my default browser

[ Help make Google Chrome better by automatically sending usage statistics and crash reports to
Google. Learn more

—
Accept and :_

D. When The Application Run — Security Warning comes up Click the “Run” button

Do you want to run this application?

Name:
Google Installer

From (Hover owver the string below to see the full domain):
dl.google.com

] Publisher:
GoogleInc

|:> ’ Run H Don't Run ]

While applications from the Internet can be useful, they can potentially harm your computer. If
you do not trust the source, do not run this software. More Information...

— -

E. Google Chrome Will start to Download. After Google Chrome finished Downloading it will automatically start
Installing. When The Installation is done Google Chrome will Automatically Open a New Browser windows
telling you that Chrome is installed.



Downloading... 30 second(s)

@ chrome

Thank you for installing Chrome

Once installed, Chrome should start automatically.
If your download does not begin, please click here to retry.

F. Google Chrome is now Installed and Working.



Downloading and Installing Adobe Flash Player

1.

Go to the following Adobe Flash Player Download:

a. Click on the following link  http://get.adobe.com/flashplayer/

<« C' [} getadobe.com/flashplayer/ <:I

b.  Click on the “here” on the download plug-in

To download the Adobe® Flash® Player system plug-in, click here.

Adobe Flash Player

Your Google Chrome browser already includes Adobe® Flash® Player built-in. Google Chrome will
automatically update when new versions of Flash Player are available.

To download the Adobe® Flash*® Player system plug-in, click here.<:\able it

click here.

To leam more about the enhanced support for Flash Playerin Chrome, including information for
developers, see this TechNote.

Do you have a different operating system or browser?

Are you an IT manager or OEM?

c.  Un-tick the check box for the Optional Offer for McAfee and the click on Install now.

Step: 10f 3

Optional offer: Terms & conditions:

| Yes,install the free McAfee Security
Scan Plus utility to check the status of
my PC security. It will not modify existing
antivirus program or PC settings.

By clicking the "Install now" button, you
acknowledge that you have read and agree
tothe Adobe Software Licensing Agreement.

W McAfee® | Security Scan Plus

Version 14.0.0.179
System requirements

Leam more

Your system:
Windows 32-bit, English, Chrome
Need Flash Player for a different computer?

Are you an IT manager or OEM? Note: Your antivirus software must allow you
to install software.

[ES R —

Total size:182 MB


http://get.adobe.com/flashplayer/

d. Click on installer at the bottom of your screen.

install_flashplayerldx...exe | <:I
943/1,032 KB, 0 secs left

e. Ifasecurity pop up comes up select Run

e - Security Warning i

Do you want to run this file?

Mame: ..loads\install_flashplayerl4x32_mssd_aaa_aih.exe
Publisher: Adobe Systems Incorporated

Type: Application i

From: ChUsers\dewald.vjaarsveld\Downloads\install_fl...

I—>[ Run | | Cancel

Always ask before opening this file

o | While files from the Intemet can be useful, this file type can
F/ potentially ham your computer. Only run software from publishers

g
8,
= you trust. What's the risk?

f.  Adobe Flash will Download and Install . When Flash Player is finished click finish and close all open
browsers and re-open them again to enable flash player to be loaded.

J# Adobe Flash Player

FINISH




g. If adobe Flash Player comes up with the following Message select the top Option and Next

Update Flash Player Preferences

Security updates and enhancements are periodically released for Adobe Flash Player that can be downloaded
and installed automatically.

IMPORTANT: Your update options have recently changed.

Choose your update option:

O Allow Adobe to install updates {recommended)
— ® Notify me to install updates

® Never ¢ or updates (not recommended}

Checking your Flash Player Config in Google Chrome

A. Type “chrome://plugins/” in the address bar to open the Plug-ins page.

New Tab g — Y )
Q chromeJ/DIuginsA <:|

B. On the Plug-ins screen that appears, find the Adobe Flash Player listing. Check
status . It should say “Disable”, which means it is Enabled.

f e . |

# Plug-ins x

plugins =

L c ohreion
m Plug-ins

4).'«“( o — & Details

| oot

nable

Disable ~lways allowed
Picasa - Version: 3,1,0,0

Picasa plugin

Cuables Always sllowed
Cheome Remote Desktop Viewer

This plugen allows you 1o securely dccess other computers that have been shared with you, To use this plugin you must first install the
Chigme Remote Detktop webapp.

! Cisable Alyiays sllowed

C. Click Enable if it doesn’t say “Disable”



/ % Plug-ins x \ =\

€ - C [3 chrome//plugins

o=
Plug-ins
Plug-ins (17) @ Details

Adobe Flash Playes {2 files) - Version: 11 .3

S00.97 (Disablec)
Shockwave Flash 11 8 1800

Always allowed

Falk (3 iles) - Version: 4.2.1.14031

Disable U Always atiowed
Plcasa - Version: 3,1,0,0

Picasa plugin

Disable £ Awveays sttowed

Chrome Remote Desktop Viewer

This plugen allows you 10 securely 3ccess other computers that have Deen shaced with you, To use this plugin you must fiest install the
Chrome Remote D2£ktop webapp.

| Diable L Aoy atiowed

D. Select the “Always Allowed” box to always allow Flash Player to run.

S ey
/% Plug-ins k\ A

€& = O [O chrome://pluging

v =

-

Plug-ins

Plug-ins (17)

Adobe Flash Player (2 filef] - Yersion: 11880097
Sheckwave Flash 115 300

& Details

ikl 9 Aways alowea
Google Talk (3 files) - Version: 4.2.1.14031

pisable L Always silowed
Pleasa - Wersion: 3,1, 0.0

PFicaza plugin

pable ) Anways stiowea
‘Chrome Remate Desklop Viewer

This plsgen allows you (o securely Socess elher compultens that have Been shared with you. To wie this plugin you must fiest install the
Chignse Remote Derkton webapp.

L Dazable L Shwisv sllgsied

E. Close the Plug-ins screen.



How to Add an Email Address to the Safe Sender List

Outlook 2010 / 2013

1. Onthe Home menu, click the Junk menu next to the large Delete Cross.

HOME SEMD / RECEIVE FOLDER VIEW "
T|j (5 Ignore x 5 M
= Clean Up-

Delete = Reply Reply F-:r.'.ar:IE'ElMI

W

15 3@Junk* Al
..-\ Elock Sender

. Mever Block Sender Choose the Junk Mail Options feature and choose the Safe

Mever Block Sender's Domain (@example.com) Senders tab and click Add

Mever Block this Group or Mailing List

@ Junk E-mail Options... <:|

T T e N D WA



; — —
{Junk E-mail Options - juans@virnet.co.za u

Options | Safe Senders  __________ ] Blocked Senders | International |

@ E-mail from addresses or domain names on your Safe Senders List
@ will never be treated as junk e-mail,

[ Ada. K ——

| Edit. |

[ Remove ] I

[ Import from File... ]

| ExporttoFile.. |

Also trust e-mail from my Contacts
Automatically add people I e-mail to the Safe Senders List

[ OK ][ Cancel ][ Apply ]

S —— — e —— -

Options I Safe Senders | Safe Recipients | Blocked Senders

.. E-mail from addresses or domain names on your Saft
as® will never be treated as junk e-mail,

Add address or domain

Enter an e-mail address or Internet domain name to be
added to the list.

@awla.co.za|

Examples: someone@example.com or @example.com

[ ok ][ cance |

Enter the email address eg. name@awla.co.za and name@wildlifeauctions.co.za, once done, click on OK then

click APPLY, then click OK again.






